
Understanding 
Payment Gateways: 

What Small Business 
Owners Need to 

Know

What Are Payment Gateways?

Definition and Role: Acts as a bridge between 
e-commerce sites and financial networks

Key Processes:

Authorisation: Verifies payment details and 
funds availability

Settlement: Finalises the sale by forwarding 
payment details to the processor

Impact on Businesses:

Enhances customer trust

Expands global reach

Improves operational efficiency

Choosing the Right Payment 
Gateway

Factors to Consider:

Evaluate Fees and Charges

Consider Security Measures

Assess Compatibility and Integration

Customer Experience

Popular Payment Gateways:
Stripe, PayPal, Authorize.net, Square, Braintree, 
Amazon Payments, Apple Pay, HitPay, Stripe 
Connect

Integration Methods for Payment 
Gateways

Hosted Payment Pages:

Easier to implement, less customization 
required, handles security

May disrupt shopping experience due to 
customer redirection

API Integration:

Keeps customers on-site for a seamless 
experience

Requires more technical effort and compliance 
with PCI DSS standards

Costs and Time Investment

Financial Considerations:
Setup and Monthly Fees

Transaction Fees

Technical Implementation:

Complexity of integration affects development 
costs

Timeframe: Hosted payment page (few days), 
API integration (several weeks or more)

The Value of Choosing the Right 
Payment Gateway

Benefits:
Enhances operational efficiency and security

Boosts customer satisfaction and trust

Key Takeaways:

Careful selection based on fees, security, 
compatibility, and customer experience

Understanding the integration process and its 
impact

Planning for costs and time

Building a Strong E-commerce 
FoundationImportance:

Facilitating a seamless, secure shopping 
experience

Retaining customers and attracting new ones 
through positive experiences

Investing in Your Business’s FuturePerspective:

Viewing payment gateway integration as an 
investment

Choosing a scalable solution that grows with 
the business


